
Card Scheme reports are a burdensome undertaking at the end of each quarter. Self-issuers spend weeks compiling the data, only to run the risk

of submitting late or receiving fines due to errors or late submissions. The Scheme Reporting feature speeds up the process by generating QMR

and QOC reports. When the reports are generated, some of the fields are auto populated, which allows you to review and add data as it comes in

during the quarter. This allows you to review and prepare accurate reports in minutes, not weeks.

Capabilities
l Auto generates reports in a scheme mandated format.

l Enables quick, compliant report downloads in the right

format for direct payment network portal upload.

l Tracks key trends, fee anomalies, and optimisation

areas.

Business Benefits
l Frees up the time of the Operations team in their tasks.

l Reduces penalties and the stress of maintaining manual

checks by the team.

l Optimise costs through tracking.

Figure 1: Scheme Reporting Dashboard
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How it works
1. Your transaction data is automatically processed and loaded into the system, where the Scheme Reporting feature automatically

generates reports in a scheme-mandated format.

2. Thredd autopopulates fields in the report. Where needed, you can add and edit the data in the other fields.

3. When you have finalised your changes, you can download the report in CSV format, and upload to the Card Scheme.

Figure 2: Example of a Mastercard Scheme Report

Figure 3: Example of a Visa Scheme Report
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FAQs

Q. How do I sign up for Scheme Reporting?

The Scheme Reporting service is available with our Automated Back Office Platform. For details, contact your Thredd Account Manager.

Q. How can I add or update the data?

Thredd generates reports in a scheme-mandated format where Thredd adds data to some of the fields. For any of the fields left blank, you can

add your own data and make any necessary updates, before downloading and submitting.

Q. Can I view historical Scheme Reports in the Automated Back Office portal?

Yes, you can view and access previously generated Scheme Reports within the portal. This allows you to track changes and maintain a record

of submissions.

Q. How do I ensure my Scheme Reports are compliant with Card Scheme regulations?

The Thredd Automated Back Office helps ensure compliance by generating reports in a Scheme-approved format. We also ensure that the

report formats are up-to-date with scheme requirements through direct channels with the schemes.

Q. Where can I find out more?

Contact your Thredd Business Development Manager or Account Manager to discuss.

© Thredd 2025



Thredd Kingsbourne House, 229-231 High Holborn, London, WC1V 7DA

+44 (0) 203 740 9682

Contact Us
Please contact us if you have queries relating to this document. Our contact details are provided below.

Thredd UK Ltd.
Support Email: occ@thredd.com

Telephone: +44 (0) 203 740 9682

Our Head Office
Kingsbourne House

229-231 High Holborn

London

WC1V 7DA

Technical Publications
If you want to contact our technical publications team directly, for queries or feedback related to this guide, you can email us at:

docs@thredd.com.

mailto:docs@thredd.com?subject=Query about the Web Services Guide
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